
 
 

Job Description 
 

Job title: Educational Software Developer (PHP Developer) 

Department/School: Centre for Learning and Teaching (CLT) 

Grade: 7 

Location: University of Bath premises 

 
Job purpose 

 
The primary purpose is to support the technical development and maintenance of robust 
and resilient Technology Enhanced Learning (TEL) environments that underpin the 
University's teaching practices and which are mission critical to the excellent student 
learning experience we offer students. The post holder is expected to work under the 
direction of the Educational Software Development Manager, to think creatively about 
TEL software development and implementation, and to contribute to the technical 
delivery of TEL innovations including, where appropriate, taking the lead of technical 
developments. 
 
This will include, but is not limited to, the development of Moodle which is the University's 
Virtual Learning Environment (over 2000 courses, over 19,000 users annually and 8000 
unique users daily). This is one of the institution's most used systems and requires 
high levels of availability and reliability to effectively support content delivery, 
facilitation of learning, assessment and feedback and originality detection. 

 
Source and nature of management provided 

 
TEL Educational Software Development Manager 

 
Staff management responsibility 

N/A 

 
Special conditions 

 
At times, some evening or weekend working will be required to deliver projects to a tight 
deadline (e.g. delivery of projects in conjunction with external providers). Travel (national, 
and international) will sometimes be required. 

 
 
 
 
 
 
 
 



Main duties and responsibilities 

1 Work with the TEL team, CLT and wider University community (in particular, 
DD&T) and external companies to enhance the provision of TEL at the University 
of Bath 

2 Provide technical expertise on developing the TEL team’s online learning 
environments and systems under the strategic and operational guidance of the TEL 
Educational Software Development Manager and Head of TEL. These are 
developed predominately in PHP and MYSQL and use object oriented 
programming paradigms 

3 Design and provide solutions to multi-faceted problems, which support and 
complement the CLT’s work and anticipate how those solutions might enhance 
the team’s service provision 

4 Deliver and maintain technical projects within the CLT as agreed by the TEL 
Educational    Software Development Manager, and provide guidance on techniques 
appropriate to the role, including compliance with legislation 

5 Advise the TEL Educational Software and Development Manager and Head of TEL 
and contribute to the TEL Operational Plan and other policies/procedures as 
appropriate to inform strategic direction in relation to anticipating needs and 
enhancing the University’s digital learning environment 

6 Support the operational embedding of TEL pilots and services across the institution 
as agreed by the Head of TEL. Coding, developing testing, debugging, 
documenting, implementing, installing and maintaining software in the learning and 
teaching domain are a core element of this role. The post holder will take ownership 
and responsibility for the quality of their code and provide feedback, advice and 
guidance on code produced by team members 

7 Actively undertake technical evaluations and risk assessments associated with 
the implementation and use of learning and teaching tools as to ensure a high level 
of service by the TEL Team members to the wider community 

8 Produce, maintain and disseminate web-based information and technical 
documentation in support of tools and learning environments produced by the 
TEL team to enable high levels of monitoring, evaluation and reporting of projects 

9 Support TEL Team members by highlighting good practice and providing 
feedback on software development practices so as to encourage the professional 
development of colleagues 

10 Contribute to the writing of competitive bids for internal business cases and external 
funding that complement the work of the CLT and the University of Bath. This will 
involve liaising with key stakeholders, researching institutional priorities and 
development plans, understanding levels of expertise and capacity, planning 
strategies relevant to the proposed projects (evaluation, dissemination, 
sustainability etc). 

 
You will from time to time be required to undertake other duties of a similar nature as 
reasonably required by your line manager. You are required to follow all University 
policies and procedures at all times and take account of University guidance 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
Person Specification 

 
 
 

Criteria: Qualifications and Training Essential Desirable 

A first degree or equivalent  X 

Relevant project management qualification (e.g. 
PRINCE2, AGILE) 

 X 

 
Criteria: Knowledge and Experience Essential Desirable 

Demonstrable experience of developing in PHP, 
maintaining local development systems and 
staging and live environments, preferably within 
an HE context 

X  

A sound grounding in a selection of: object 
oriented programming, php, xml, xhtml, css, 
JavaScript and MySQL 

X  

Experience of team-based development, 
including version control (subversion, GitHub) 

 X 

Experience  of providing large scale high 
availability service including software and server 
maintenance,  preferably within a TEL context 

X  

Experience of working effectively in an 
environment with set protocols and decision- 
making processes 

X  

Experience of implementing open-source 
solutions, ideally for educational purposes 

 X 

Experience of technically developing, 
installing and maintaining Moodle (or other 
enterprise VLE), preferably within a TEL context 

 X 

Experience of working in HE  X 

Awareness of   current   accessibility, technical 
standards and legislative implications associated 
with the implementation and use of web tools 

X  

Awareness of appropriate UK HEI/FE 
organisations (JISC, CETIS, OSS) 

 X 

Exposure to working with mobile learning 
technologies 

 X 

 
Criteria: Skills and Aptitudes Essential Desirable 

Recognises the need for change and is forward 
looking. Promotes the benefits of change to others 
and comes up with new ideas. Has the willingness 
to adopt new ways of working and to 
make improvements 

X  

Works collaboratively with others, plays a positive 
role in teams and establishes and grows 
relationships across the team where different 
skills, expertise and opinions are valued 

X  

Manages time and resources by prioritising and 
organising effectively 

X  

Works towards achieving excellence in service 
delivery through understanding and meeting the 
needs of all stakeholders 

X  



Projects a positive attitude, personal confidence 
and enthusiasm in order to achieve team success 

X  

 

 

Effective Behaviours Framework 
 
The University has identified a set of effective behaviours which we value and have found 
to be consistent with high performance across the organisation. Part of the selection process 
for this post will be to assess whether candidates have demonstrably exhibited these 
behaviours previously. 

Managing self and personal skills: 
Willing and able to assess and apply own skills, abilities and experience. Being aware of 
own behaviour and how it impacts on others. 

Delivering excellent service: 
Providing the best quality service to all students and staff and to external customers e.g. 
clients, suppliers. Building genuine and open long-term relationships in order to drive up 
service standards. 

Finding innovative solutions: 
Taking a holistic view and working enthusiastically and with creativity to analyse problems 
and develop innovative and workable solutions. Identifying opportunities for innovation. 

Embracing change: 
Adjusting to unfamiliar situations, demands and changing roles. Seeing change as an 
opportunity and being receptive to new ideas. 

Using resources: 
Making effective use of available resources including people, information, networks and 
budgets. Being aware of the financial and commercial aspects of the University. 

Engaging with the big picture: 
Seeing the work that you do in the context of the bigger picture e.g. in the context of what 
the University/other departments are striving to achieve and taking a long-term view. 
Communicating vision clearly and enthusiastically to inspire and motivate others. 

Developing self and others: 
Showing commitment to own development and supporting and encouraging others to 
develop their knowledge, skills and behaviours to enable them to reach their full potential 
for the wider benefit of the University. 

Working with people: 
Working co-operatively with others in order to achieve objectives. Demonstrating a 
commitment to diversity and applying a wider range of interpersonal skills. 

Achieving results: 
Planning and organising workloads to ensure that deadlines are met within resource 
constraints. Consistently meeting objectives and success criteria. 


